
www.tworivershousing.org.uk                         for you - for your community - not for profit

ANNUAL REVIEW 2016/17



Two Rivers Housing Annual Review 2016/17  2   

Housing continues to face a mix of challenge and opportunity – the 
challenge of addressing the shortage of quality homes people can afford, 
and the opportunity to provide more places and services to help people live 
comfortably whilst supporting our rural communities.

Last year we either started building or 
completed more than 80 new homes 
across the county. We also successfully 
bid for extra government money to build 
additional Shared Ownership and Rent 
to Buy homes, offering greater choice to 
people wanting to put down roots.
Gloucestershire needs an extra 50,000 
homes by 2030 and this demand is 
replicated throughout the UK. We are 
working hard with partners from housing 
and many other sectors, here and across 
the whole country, to make quality, 
affordable housing a priority.
Further roll-out of Universal Credit looms 
large in late 2017 and staff have been 
busily preparing tenants for this. It will 
have a huge effect if they claim benefits, 
starting with the delay between making a 
claim and receiving the money. We also 
anticipate a major impact on our income 
and cashflow as people adjust to this new 
arrangement.
It is, therefore, essential that we continue 
trying to attract new money into the 
organisation. Our ‘profit-for-purpose’ 
subsidiaries Centigen and TwoCan are 
growing, and in 2016/17 we launched 
Tandem Living. This is the brand name 
used by Two Rivers Developments to 

help us sell or rent homes privately, 
and all profit will be used to build more 
affordable homes for Two Rivers Housing. 
Their success will be important to our 
future growth.
Meanwhile, our finances are in a healthy 
position which allows us to plan ahead 
with confidence, and we are delighted to 
see our tenants and staff are happier than 
ever with what we do.
Our deepest thanks go to all our staff, 
Board members, Friends and many 
partners who have supported us through 
a very busy year of ‘Creating great homes 
and supporting communities’ – with the 
prospect of much more to come!  
Yours 

Garry King David Powell 
Chief Executive     Chair of the Board

At your service
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Your home
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Supporting you
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Supporting others 
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Creating great homes
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Our future



CASH IN

Rent £19,392,000

New loans £2,593,000

House sales £1,179,000

Interest received £8,000

Other income £370,000

Service charges £798,000

TOTAL £24,340,000
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Two Rivers Housing is a registered charity run on a not-for-profit 
basis. Any money left over after we have paid our bills goes straight 
back into providing homes and services. It is, therefore, important 
for us to achieve the most we can from the funds available, whilst 
making sure we deliver high quality services.

Our regulator, the Homes and Communities Agency (HCA), requires 
us to complete a value-for-money self-assessment. 

The full version of this for 2016/17 can be found in the  
Library on our website.

We are bound by a set of HCA Regulatory Standards, including the 
Governance and Financial Viability Standard. Further details on the 
standards can be found on the HCA website at  
www.gov.uk/topic/housing/regulation.

CASH OUT

Developing new homes £7,668,000

Wages and administration £3,886,000

Buying specialist services  £496,000

Maintaining homes £7,430,000

Interest paid £3,253,000

Other fixed assets £4,000

TOTAL £22,737,000

Adding value


